Incoming Call Script 

Good (Morning, Afternoon, Evening) Creative Foreclosure Solutions, How can I help you?

Yes, I’m calling about….

Thanks for calling.  Could you tell me how you heard about us? (if letter) Ok.. Could you please read me the headline of the letter? 

I’m sorry, my name is ________________________ what’s your name (FIRST, LAST)?

(Say first name) could I get your number there just in case we get disconnected?

 CELL:

                  HOME:

             WORK:

EMAIL ADDRESS:

What is the address of the property?
I need to ask you some questions to see how we can help you.

Are you the property owner?                                                                        
How long have you owned the property?

Can you tell me a little bit about your situation (show empathy)?                                          

When is the auction date?

What have you done so far to stop foreclosure?
Can you tell me a little about the property?
What is the condition of the property? Does it need any major repairs?
How much do you think the property is worth? 

How did you come up with that value?

How many mortgages do you have on the property?         Are you Behind?
When is the last time the mortgage company accepted a payment?

How much do you need to make up the back payments and bring the loan current?

Have you considered selling the property?

If we could offer you cash and close quickly, What’s the least amount of money you would accept for the property?

I would like to meet with you to review your situation and discuss your options.  What would be a better time to come over? Today at 6pm or tomorrow at 7pm?

