Return Call Script
Mr. homeowner, it’s (your name), from (company name) you called today and provided my assistant some information about your situation and I wanted to go over the information you provided, is now a good time to talk?

Excellent. 
Repeat info given, ask if it is correct, get a series of yes’s.

Is there any other information that I should know about your situation?

The next step is for me to come out and meet with you so we can discuss your options further.  When would be a good time for me to meet with you at your house?  Today at 4pm or tonight at 6pm?
By the way, will all of the people on the mortgage be available at that time?  It is much better if I can explain the options directly to everyone involved at the same time.

I look forward to meeting you _______________  at _____________.
